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Introduction 
Simple Data Transfer is a set of utilities that allow users to send and receive large files via the Internet.  

The process is: 

1. The sender runs the Send utility and selects one or more files to send. 

2. The sender enters the e-mail address of the person to whom they want to send the files (the 

recipient). 

3. The sender sends the files. The files are sent to a Solatech server and an e-mail is sent to the 

recipient with a Transfer Key. 

4. The recipient runs the Receive utility and enters the Transfer Key. 

5. The files are downloaded from the Solatech server and stored on the recipients’ computer. 

Sending Files 

What kind of information do I need before I get started? 
In order to send files to someone you need to know their e-mail address. The Solatech server will send 

them an e-mail with the Transfer Key that can be used to receive the files. 

Selecting the files to send 
1. Click the Add File button. 

2. Browse to the file you want to send and click Open. 

3. Repeat the process for each file you want to send. 

Notes 

 You can add up to 255 files in one session. 

 The maximum size for one file is 1GB and the maximize size for all files combined is 1 GB. 

Adding files via the shortcut 

Another way to add files is to use the context menu in Windows Explorer. Select one or more files to 

add and then right-click on those files. From the Send To menu select “someone via Simple Data 

Transfer”. This will start the Send utility and automatically add the files you selected to the list of 

files to be sent. 

Identify the sender 
1. In section 2, enter your name, e-mail address. 

2. Enter your company name if applicable. 

3. Provide a brief description of the files that you are sending. This description, along with your 

name, will be included in the e-mail that the recipient gets. This will help then determine who 

is sending them files and what they are for. 

Identify the recipient 
1. In section 3, enter the e-mail address of the people that you want to send the files to. 
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Note: You can enter multiple e-mail addresses by separating each with a semi-colon ( ; ). 

Send the files 
1. Click the Send button. The files will be compressed and uploaded to a Solatech server.  

After the Solatech server receives the files it will send an e-mail to the recipient letting them know 

someone has sent them files. This e-mail will include the Transfer Key that will be used to receive 

the files. 

Notes 

 The files are encrypted before they are sent.  

 Files are only available for a few months before they are automatically deleted. Do not 

use Simple Data Transfer for permanent storage. 

Receiving Files 

What kind of information do I need before I get started? 
In order to receive files you will need a Transfer Key. This key will be 24 characters in length and begin 

with “ST4”. This key will be included in the e-mail sent to you from the Solatech. 

The e-mail that is sent to you by Solatech letting you know someone has sent you some files will come 

from “notifications@solatech.com.” 

Retrieving the files 
1. Enter the Transfer Key that was sent to you. 

2. Select the folder where you want the files placed. This folder must already exist. Use the 

Browse button to select an existing folder. 

3. If you want to open the folder in Windows Explorer after the files have been placed in the 

folder, check the box When complete, go to the folder containing the extracted files. 

4. By default, existing files will not be replaced. If you want to replace any existing files with 

those being received, check the box Overwrite any existing files. 

5. Click the Receive files button. 

 


